
Member Survey - MRC GEM (E. Metro Health District Medical Reserve Corps)

Are you a licensed clinical/healthcare professional?
Response
Percent

Response
Total

Yes █████████████████████████████ 36.4% 8

No ███████████████████████████████████████████████████ 63.6% 14

Total # of respondents 24. Statistics based on 22 respondents; 0 filtered; 2 skipped.

TRAINING AND EVENTS

Which day of the week - and what time period - are best for you to attend a
TRAINING SESSION at the MRC GEM location?

Response
Percent

Response
Total

Saturday - morning ████████████████████████████████████████████████████████████████ 79.2% 19

Saturday - afternoon █████████████ 16.7% 4

Sunday - afternoon █████████████ 16.7% 4

Sunday - morning ████████████████████ 25% 6

Monday - morning ██████████ 12.5% 3

Monday - afternoon ██████████ 12.5% 3

Tuesday - morning ███ 4.2% 1

Tuesday - afternoon ███ 4.2% 1

Wednesday - morning ██████ 8.3% 2

Wednesday - afternoon ██████ 8.3% 2

Thursday - morning ██████ 8.3% 2

Thursday - afternoon ███ 4.2% 1

Friday - morning ██████████ 12.5% 3

Friday - afternoon 0% 0

Total # of respondents 24. Statistics based on 24 respondents; 0 filtered; 0 skipped.

Which day of the week - and what time period - are best for you to attend an
EXERCISE at the MRC GEM location?

Response
Percent

Response
Total
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Saturday - morning ███████████████████████████████████████████████████████████████████ 83.3% 20

Saturday - afternoon ████████████████████ 25% 6

Sunday - afternoon ███████████████████████████ 33.3% 8

Sunday - morning ████████████████ 20.8% 5

Monday - morning ██████████ 12.5% 3

Monday - afternoon ██████████ 12.5% 3

Tuesday - morning ██████ 8.3% 2

Tuesday - afternoon ██████ 8.3% 2

Wednesday - morning ██████████ 12.5% 3

Wednesday - afternoon ██████████ 12.5% 3

Thursday - morning ██████████ 12.5% 3

Thursday - afternoon ██████ 8.3% 2

Friday - morning █████████████ 16.7% 4

Friday - afternoon ███ 4.2% 1

Total # of respondents 24. Statistics based on 24 respondents; 0 filtered; 0 skipped.

Should the MRC GEM find outside training opportunities, which might be
conducted at locations other than at the office location?

Response
Percent

Response
Total

Yes █████████████████████████████████████████████████████████████████████████████ 95.7% 22

No ███ 4.3% 1

Total # of respondents 24. Statistics based on 23 respondents; 0 filtered; 1 skipped.

Indicate what time period is best for you to participate in major training events or
exercises.

Response
Percent

Response
Total

1-day event on a weekday ██████████ 13% 3

1-day event on a weekend ████████████████████████████████████████████████████████ 69.6% 16

2-day event on a weekday ███████ 8.7% 2

2-day event on a weekend ███████ 8.7% 2

Total # of respondents 24. Statistics based on 23 respondents; 0 filtered; 1 skipped.
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Ideally, how long should a training session last?
Response
Percent

Response
Total

1-2 hours ██████ 8.3% 2

2-3 hours █████████████████████████████████ 41.7% 10

3-4 hours █████████████████████████████████████ 45.8% 11

4-6 hours ███ 4.2% 1

An entire day (6-8 hours or
longer)

0% 0

Total # of respondents 24. Statistics based on 24 respondents; 0 filtered; 0 skipped.

Other places the MRC GEM could hold training or meetings might include:
Response
Percent

Response
Total

Community/senior center
meeting facilities

██████████████████████████████████████████████████████████████████ 81.8% 18

Private residences (homes) ██████████████████████ 27.3% 6

Other █████████████████████████████ 36.4% 8

Local schools

perhaps some county facilities would be available

may churchs will let use use thier bld

schools, churches

County gov spaces

EMHD Adm Bldg

No opinion -- what is a CEU in the next question???

any

Total # of respondents 24. Statistics based on 22 respondents; 0 filtered; 2 skipped.

How important are CEUs to you?
Response
Percent

Response
Total

Highly Important ██████████████ 18.2% 4

Important ██████████████████ 22.7% 5

Neutral █████████████████████████ 31.8% 7

Unimportant ██████████████ 18.2% 4
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Highly Unimportant ███████ 9.1% 2

Total # of respondents 24. Statistics based on 22 respondents; 0 filtered; 2 skipped.

I am willing to provide training to MRC GEM members during the following
times:

Response
Percent

Response
Total

Weekday - daytime only ███████ 9.1% 2

Weekday - any time ███████ 9.1% 2

Weekend - daytime only ██████████████ 18.2% 4

Weekend - any time ███████████ 13.6% 3

Holidays - daytime only 0% 0

Holidays - any time ███ 4.5% 1

I don't wish to provide
training myself

████████████████████████████████████████████ 54.5% 12

Other ███████ 9.1% 2

Evenings - anytime after 6 pm

OPEN

Total # of respondents 24. Statistics based on 22 respondents; 0 filtered; 2 skipped.

If you are willing to provide training, tell us the types of training or topics you would
cover.

Response
Total

7

Disaster mental health

Any topic related to radiation or radiaoctivity, environmental issues, emergency response
issues, medical response.

ICS, Development of tabletop or field exercises, Team Building, Communication

I'm an MD

terrorism, decon, hazmat

CPR
BBP
FIRST AID
DISASTER LIFE SUPPORT
DISASTER SAFTEY

Mental Health and social skills related topics

Total # of respondents 24. Statistics based on 7 respondents; 0 filtered; 17 skipped.
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Please tell us which entity (if any) you believe should recognize or confirm CEUs.
Response

Total

6

Disaster mental health

There are CDC radiation courses already accredited to provide CME for physicians; Also
accredited to provide continuing education credits by the American Nurses Credentialing
Center's Commission on Accreditations.
And by the National Commission for Health Education Credentialing.  I can get the details
and I can invite CDC speakers to provide onsite training at MRC GEM.  I can also arrange
for MRC volunteers to visit CDC and receive this training there which will have CE credits
for nurses and physicians. 

DHR

EMT / PARAMEDIC

GA composite board of professional counselors, social workers, and marriage and famiy
therapists

What is a CEU???

Total # of respondents 24. Statistics based on 6 respondents; 0 filtered; 18 skipped.

Check as many options below you believe would be beneficial training areas or
exercise topics offered by the MRC GEM or its partners (whether or not you
have had them already).

Response
Percent

Response
Total

Core disaster life support
(Core DLS)

██████████████████████████████████████████████████████████████████████ 87.5% 21

Advanced DLS topics ███████████████████████████████████████████████ 58.3% 14

Basic management of non-
profit organizations

████████████████ 20.8% 5

Basic trauma life support ████████████████████████████████████████████████████████████ 75% 18

Blood-borne pathogens,
infection control

█████████████████████████████████████████████████████████ 70.8% 17

Chemical, biological,
radiological, nuclear (CBRN)

events

██████████████████████████████████████████████████████████████████████ 87.5% 21

CPR/AED certification ████████████████████████████████████████████████████████████ 75% 18

Critical incident stress
management

██████████████████████████████████████████████████████ 66.7% 16
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Dealing with special needs
victims

██████████████████████████████████████████████████████ 66.7% 16

First aid certification ████████████████████████████████████████████████████████████████ 79.2% 19

Homeland security
(GCEMA, GEMA, FEMA)

███████████████████████████████████████████ 54.2% 13

How to handle "SUVs"
(spontaneous uninvited

volunteers)

█████████████████████████████████████████████████████████ 70.8% 17

Katrina response,
experiences

███████████████████████████ 33.3% 8

Management of volunteers ██████████████████████████████████████████████████████ 66.7% 16

Mental health ███████████████████████████████████████████████ 58.3% 14

Natural disasters, severe
weather events

███████████████████████████████████████████████████████████████████ 83.3% 20

Pandemic flu preparation ████████████████████████████████████████████████████████████████ 79.2% 19

POD management ███████████████████████████████████████████ 54.2% 13

Psychological first aid █████████████████████████████████████████████████████████ 70.8% 17

Retention of volunteers ███████████████████████████████████████████ 54.2% 13

Shelter management ██████████████████████████████████████████████████ 62.5% 15

Special needs shelter
management (to assist

DHR)

███████████████████████████████████████████ 54.2% 13

Exercise design █████████████████████████████████████ 45.8% 11

Other ██████ 8.3% 2

Overview of GCEMA activities/organiza. by GCEMA leadership

ICS for team leaders and members

Total # of respondents 24. Statistics based on 24 respondents; 0 filtered; 0 skipped.

Tell us which type or format of training and exercises you find most beneficial to
you.

Response
Percent

Response
Total

Field exercises █████████████████████████████████████████████████████████ 70.8% 17
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Group participation
exercises - classroom

setting

████████████████████████████████████████████████████████████ 75% 18

Speakers on specific topics ███████████████████████████████████████████████ 58.3% 14

Table-top exercises ██████████████████████████████ 37.5% 9

Training by subject matter
experts or certified

personnel

██████████████████████████████████████████████████████ 66.7% 16

Web-based or computer
(CD)-based training

███████████████████████████ 33.3% 8

Other 0% 0

Total # of respondents 24. Statistics based on 24 respondents; 0 filtered; 0 skipped.

MISSION, PURPOSE AND OPERATIONS

The MRC GEM should partner with the following types of outside entities for
training or exercises:

Response
Percent

Response
Total

American Red Cross ████████████████████████████████████████████████████████████████████████ 90% 18

Churches ████████████████████████████████ 40% 8

Other health districts' MRCs ████████████████████████████████████████████████████████████████ 80% 16

Salvation Army ████████████████████████ 30% 6

No others 0% 0

Other ████████████████████████ 30% 6

Disaster communications/ham radio

GEMA?

Cultural community leaders

health dept.

NATIONAL DISASTER MEDICAL SYSTEMS ( NDMS )

CERT

Total # of respondents 24. Statistics based on 20 respondents; 0 filtered; 4 skipped.

If you checked any of the above, please give us your reasons or recommendations:
Response

Total
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12

Contacts with other organizations will allow the greatest efficiency and success, because
each group can help complete the other organizations' areas of weakness.

Might expand available training, making use of others' resources, reducing duplicate efforts

Red Cross has expertise in disaster management.
Churches are a great resource which need to be pulled into meeting needs of the people.
Faith in a higher power will be a major strength in a time of crisis; we need to be able to tap
in to it and work together. 

since mmr is a gov function sould not mix with privot orgs

In a real incident, MRC will likely need to interact with these organizations.  Also,
partnerting with them will likely increase training and exercise opportunities for our MRC
with little or no additional cost to us, hopefully.

We have such a large, diverse population so the more interaction we have with others the
better off we are. 

Because I like the disaster response organization that they have.

Because things that happen outside Gwinnett County can directly effect us. We should be
cordinated with them as well.

better training opportunities, meet new people

NDMS WILL BE PART OF MRC NEXT YEAR THIS TIME
PLAN AHEAD

Red Cross because of national training levels,other entities if we train them in proper
procedures

Red Cross responds first during natural disasters and provides broad spectrum of services
in which we could assist if trained in their procedures.

Total # of respondents 24. Statistics based on 12 respondents; 0 filtered; 12 skipped.

The MRC GEM should provide first aid station basic services at public places or
events such as:

Response
Percent

Response
Total

Community festivals or fairs ██████████████████████████████████████████████████████████ 72.7% 16

Government organizations'
open house events

█████████████████████████████ 36.4% 8

Health fairs ████████████████████████████████████████████ 54.5% 12

School career days ██████████████ 18.2% 4

Senior center meetings,
events

█████████████████████████████████ 40.9% 9

Sporting events ██████████████████ 22.7% 5

Trade shows or fairs ██████████████████ 22.7% 5
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None ██████████████ 18.2% 4

Other ███ 4.5% 1

especially if they make some contribution ($) to MRC.

Total # of respondents 24. Statistics based on 22 respondents; 0 filtered; 2 skipped.

The MRC GEM should staff an information booth to provide materials about
emergency preparedness and/or to promote the MRC program at  public places
or events such as:

Response
Percent

Response
Total

Community festivals, fairs █████████████████████████████████████████████████████████████████████████ 90.9% 20

Government organizations'
open house events

████████████████████████████████████ 45.5% 10

Health fairs ██████████████████████████████████████████████████████████████████ 81.8% 18

School career days ██████████████████ 22.7% 5

Senior center meetings,
events

███████████████████████████████████████████████ 59.1% 13

Sporting events █████████████████████████ 31.8% 7

Trade shows, fairs ████████████████████████████████████ 45.5% 10

None 0% 0

Other ███ 4.5% 1

this could get new members!

Total # of respondents 24. Statistics based on 22 respondents; 0 filtered; 2 skipped.

The MRC GEM should provide assistance with flu or other immunization
programs held at events such as:

Response
Percent

Response
Total

Community festivals, fairs ████████████████████████████████████████████████████ 65% 13

Government organizations'
open house events

████████████████████████████ 35% 7

Health fairs ████████████████████████████████████████████████████████████████████████ 90% 18

School career days ████████████████████████ 30% 6

Senior center meetings,
events

████████████████████████████████████████████ 55% 11

Sporting events ████████████████ 20% 4
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Trade shows, fairs ████████████████████ 25% 5

None ████████ 10% 2

Other ████ 5% 1

this could make a lot of money!  $1000+ per day!

Total # of respondents 24. Statistics based on 20 respondents; 0 filtered; 4 skipped.

The MRC GEM should provide speakers at public settings, such as schools,
churches, Lions or Rotary Clubs, etc., about topics such as the following:

Response
Percent

Response
Total

Adult obesity █████████████████████████ 31.8% 7

Childhood obesity █████████████████████████████████ 40.9% 9

Family emergency and
disaster preparedness

█████████████████████████████████████████████████████████████████████ 86.4% 19

Immunizations ████████████████████████████████████ 45.5% 10

Maintaining healthy
lifestyles

████████████████████████████████████ 45.5% 10

Pandemic flu preparation ██████████████████████████████████████████████████████████████ 77.3% 17

Under-age drinking ██████████████████████ 27.3% 6

None ███████████ 13.6% 3

Other 0% 0

Total # of respondents 24. Statistics based on 22 respondents; 0 filtered; 2 skipped.

Please briefly state what you view as the single most important or primary mission of the
MRC GEM.

Response
Total

16

To support public health in emergency response

To assist the general populace with health care including first aid during natural and man-
made disasters.

Preparatory training for emergency response and support of host agencies

Emergency preparedness

Be able, ready, and trained to support the local public health department with additional
staffing when they need it - does not have to be a public health "emergency."

Provide assistance to the health department during emergencies.  
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emergency/disaster medical support

To assist in a disaster whether natural or man-made

helping the public be aware ofprogramsthat will be helpful tp them related to a disaster

Providing support when a disaster occurs.

Family emergency and disaster preparedness

Basic credentialing

to help the public become more aware and self preservation first then the ability to help
others

Disaster Preparedness

Response in emergengy situations

To provide volunteer manpower in times of disaster or emergency.

Total # of respondents 24. Statistics based on 16 respondents; 0 filtered; 8 skipped.

MISCELLANEOUS QUESTIONS

Should the MRC GEM assemble and sell family emergency kits?
Response
Percent

Response
Total

Yes - at cost ████████████████████ 25% 6

Yes - for profit ██████████████████████████████████████████████████████ 66.7% 16

No ██████ 8.3% 2

Total # of respondents 24. Statistics based on 24 respondents; 0 filtered; 0 skipped.

You may know our members each receive a MRC GEM imprinted sling pack and water bottle after
completing basic joining requirements (let us know if you have not received yours!).  Also,
members agreeing to assume managerial roles receive a polo shirt with an embroidered MRC
GEM logo, to help identify their position, and a briefcase to carry job-related materials.  When
deployed in an emergency, or participating in an exercise, all members are also identified by a vest
provided by the health department.  Many volunteer organizations provide other items with the
organization's logo to their members.
 
How important do you think it is for recruiting, retaining and recognizing our volunteer members,
and for building team spirit, that the MRC GEM provide members with the following:

T-shirt

Page 11 of 13



Very Important Important Neutral
Somewhat

unimportant
Not at all
important

Response
Total

33.3%
(8)

45.8%
(11)

20.8%
(5)

0%
(0)

0%
(0) 24

Total # of respondents 24. Statistics based on 24 respondents; 0 filtered; 0 skipped.

Hat

Very Important Important Neutral
Somewhat

unimportant
Not at all
important

Response
Total

13%
(3)

43.5%
(10)

34.8%
(8)

4.3%
(1)

4.3%
(1) 23

Total # of respondents 24. Statistics based on 23 respondents; 0 filtered; 1 skipped.

Pin

Very Important Important Neutral
Somewhat

unimportant
Not at all
important

Response
Total

4.2%
(1)

16.7%
(4)

70.8%
(17)

4.2%
(1)

4.2%
(1) 24

Total # of respondents 24. Statistics based on 24 respondents; 0 filtered; 0 skipped.

Are there other items that you think would be helpful for recruiting,  retention
and recognition of volunteer members?  (If yes please specify).

Response
Percent

Response
Total

Yes (please specify) █████████████████████████ 31.2% 5

No ███████████████████████████████████████████████████████ 68.8% 11

5

patches, possibly the use of uniforms of some type

coffee mug

ID badges which we already have.

Pens, pencils, key rings

an automobile sticker

Total # of respondents 24. Statistics based on 16 respondents; 0 filtered; 8 skipped.

The MRC GEM periodically can use volunteers for presentations.  Would you be
willing to make presentations to groups during any of the following times?

Response
Percent

Response
Total
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Weekday - daytime only ████████████████ 20% 4

Weekday - any time ████████████████ 20% 4

Weekend - daytime only ████████ 10% 2

Weekend - any time ████████████ 15% 3

Holidays - daytime only 0% 0

Holidays - any time ████████████ 15% 3

I don't wish to make
presentations myself

████████████████████████████████████████████ 55% 11

Total # of respondents 24. Statistics based on 20 respondents; 0 filtered; 4 skipped.
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